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We would like to acknowledge the work of other colleagues in the drafting of this policy.
We have drawn on a range of sources including policies from other schools, good practice
guides, published schemes, LDBS, LA and any statutory guidelines where appropriate.
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Policy Statement

Burdett-Coutts and Townshend Foundation CE Primary School (collectively referred to as “the School”
in this policy) conducts its business with the highest standards of integrity and honesty at all times.

We expect all employees to maintain the same standards in everything they do. Staff members are,
therefore, encouraged to report any wrongdoing by the School or its members of staff that falls short of
these business principles and any wrongdoing by staff that may cause harm or danger to the welfare of
the School’s pupils.

The School is committed to creating a climate of trust and openness so that a person who has a
genuine concern or suspicion can raise the matter with full confidence that the matter will be
appropriately considered and resolved.

Policy aims

● To encourage staff to report suspected wrongdoing as soon as possible, in the knowledge that
their concerns will be taken seriously and investigated as appropriate, and that their
confidentiality will be respected.

● To provide staff with guidance as to how to raise those concerns.
● To reassure staff that they should be able to raise genuine concerns without fear of reprisals,

even if they turn out to be mistaken.

The Public Interest Disclosure Act 1998

This policy takes into account the Public Interest Disclosure Act 1998, which protects employees who
report wrongdoing within the workplace.

Definition

Whistleblowing is the disclosure of information which relates to suspected wrongdoing or dangers at
work. This may include:

● criminal activity;
● miscarriages of justice;
● danger to health and safety;
● damage to the environment;
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● failure to comply with any legal or professional obligation or regulatory requirements;
● financial fraud or mismanagement;
● negligence;
● any risk to the welfare of the School’s pupils; or
● the specific concealment of any of the above.

Examples of the above might include manipulation of accounting records and finances, inappropriate
use of school assets or funds, decision-making for personal gain, any criminal activity, abuse of position,
fraud and deceit, serious breaches of school procedures (such as failing to register a personal interest),
or tampering with tender documentation.

A whistleblower is a person who raises a genuine concern relating to any of the above. If you have any
of the above concerns, you should report them under this policy.

This policy should not be used for complaints relating to your own personal circumstances, such as the
way in which you have been treated at work. In those cases, you should refer to the School’s separate
Grievance Procedure or Anti-harassment and Bullying Procedure.

Procedure

The School encourages staff to raise any concerns internally in the first instance, as set out below. This is
to allow those School staff and Governors in positions of responsibility and authority to right the wrong
and to give any necessary explanations.

If appropriate, you should discuss the matter with your line manager in the first instance. If the matter
requires further investigation such investigation will be carried out and you will be informed of the
outcome of the investigations and what, if any, action has been taken.

If it is not appropriate to talk to your line manager or you remain unhappy about the speed or conduct
of the investigation or the way in which the matter has been resolved by your line manager, you should
refer the matter to the Headteacher. A meeting will be arranged as soon as possible to discuss your
concerns. An investigation into the concerns will be carried out.

When the Headteacher (or another appropriate person) has investigated your complaint, the
Headteacher will tell you the result of the investigation and what, if any, action has been taken.

If your concern relates to potential financial fraud or mismanagement or harm to the welfare of the
School’s pupils, or if for any reason it is not appropriate to refer your concerns to the Headteacher, you
may refer your concerns directly to any of the contacts set out at the end of this policy.
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You may raise your concerns in person, by telephone or in written form marked ‘private and
confidential’ and addressed to one of the individuals whose contact details are set out at the end of this
policy.

It may at any stage be necessary to involve third parties to provide further information, advice or
assistance, for example, it may be necessary to involve other members of the School’s staff, London
Diocesan Board for Schools, legal or personnel advisers, the police, the Department for Education, the
Local Authority, and/or child protection services.

Where this is necessary the School reserves the right to make such a referral without your consent.

External disclosures

The aim of this policy is to provide an internal mechanism for reporting, investigating and remedying
any wrongdoing in the workplace. In most cases you should not find it necessary to alert anyone
externally.

The law recognises that in some circumstances it may be appropriate for you to report your concerns to
an external body such as a regulator. It will very rarely if ever be appropriate to alert the media. We
strongly encourage you to seek advice before reporting a concern to anyone external.

The independent whistleblowing charity, Protect (formerly Public Concern at Work), operates a
confidential helpline. Their contact details are at the end of this policy.

Protection and support for whistleblowers

Any member of staff who raises a concern under this procedure must not be subjected to any
detrimental treatment as a result. In the event that you believe you are being subjected to a detriment
by any person within the School as a result of your decision to invoke the procedure you must inform
the assisting person immediately and appropriate action will be taken to protect you from any reprisals.

Detrimental treatment could include dismissal, disciplinary action, threats and any other unfavourable
treatment connected with raising a concern.

Staff must not threaten or retaliate against whistleblowers in any way. If you are involved in such
conduct you may be subject to disciplinary action.

As mentioned above, the independent whistleblowing charity, Protect (formerly Public Concern at
Work), operates a confidential helpline. Their contact details are at the end of this policy.
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Raising unfounded malicious concerns

If we conclude that a whistleblower has made false allegations maliciously or with a view to personal
gain, the whistleblower will be subject to disciplinary action.

Contact details

Chair of Governors

● Phone: 020 7828 6790 (School Office)
● Email: nbowles@burdettcoutts.co.uk

Head Teacher

● Phone: 020 7828 6790 (School Office)
● Email: office@burdettcoutts.co.uk

Protect (formerly Public Concern at Work)

● Helpline: 020 3117 2520
● E-mail: whistle@protect-advice.org.uk
● Website: www.pcaw.co.uk
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